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1. TONG QUAN CHINH SACH/ OVERVIEW/ POLICY STATEMENT

Theo Tuyén bd vé Pao dirc Kinh doanh clia ching t6i, Entobel tuyén bé rang gia tri cot 18i trong quan Iy cong ty
la bao vé méi trudng va trach nhiém x3 hdi. Entobel cam két tudn thd cac thong 1é nganh, trong nudc va quéc
té trong linh vire thirc &n chan nudi, cdng nghé sinh hoc va van hanh tat ca cac du an cda ching téi, va cam két
tudn tha tat cd cdc quy dinh v& mdi trudng va x3 hdi hién hanh va Tiéu chudn clda Ngan hang Thé gidi vé Tinh
bén virng vé Méi tredong va X3 hdi ma khéng théa hiép.

In alignment with our Statement on Business Conduct, Entobel declares that a core value in the management of our
company is environmental protection and social responsibility. Entobel commits to comply with national and international
industry practices in the animal feed industry in the biotechnology and operation of all our projects, and further commits
to comply with all applicable environmental and social regulations and World Bank Group Performance Standards on
Environmental and Social Sustainability without compromise.

Entobel cam két cai tién lién tuc trong viéc quan ly cic tdc déng vé méi trwdng va x3 hdi cla cac du an cta chdng
t6i thdng qua viéc giam sat, danh gia va thuc hién cac hanh déng khic phuc phu hop bat c khi nao can thiét.
Ban Quan ly Entobel hiéu rang trach nhiém vé mai treong va x3 hoi la wu tién hang dau cla cdng ty ching toi.
Entobel is committed to continuous improvement in the management of the environmental and social impacts of our
projects through monitoring, evaluation and implementation of appropriate corrective actions whenever needed. The
Management of Entobel understands that responsible environmental and social performance is a priority for our company.

2. MUC PiCH/ PURPOSE

- Hoat dong kinh doanh cé trach nhiém vdi xa hoéi va cé dao dirc;
Conducting business in a socially responsible and ethical manner;

- Bao vé moi trwong va su an toan cua con ngudi;
Protecting the environment and the safety of people;

- H6 tro nhan quyén; va
Supporting human rights; and

- Thu huat, hoc hdi, t6n trong va ho trg cac cdng ddng va nén van hda ma ching téi lam viéc cung.
Engaging, learning from, respecting and supporting the communities and cultures with which we work.

3. PHAM VI/ sCOPE

Chinh sach Mai trudng va X3 hoi dp dung cho Entobel, cac cdng ty con va tat ca nhan vién thuc hién cong viéc
cho Entobel trén toan thé gidi. Bao gdm nhan vién hién tai va nhirng ngudi lam viéc cho Entobel thdng qua hop
déng lao dong (toan thoi gian, ban thi gian), cdng ty mdi gidi viéc lam hodc thuc tap sinh.

The Environmental and Social Policy applies to Entobel, its subsidiaries and all its employees performing work for Entobel
throughout the world. This includes current employees and persons working for Entobel through an employment contract
(full time, part time), employment agency or interns.

Tinh bén vitng Id mdt phan co ban trong cach ching téi kinh doanh va ching t6i thic dy cac nguyén tic twong
tu trong madi quan hé vai khach hang, nha cung cip va cac d6i tac kinh doanh khac

Sustainability is a fundamental part of the way we do business, and we promote the same principles in our relationships
with customers, suppliers and other business partners
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4. CHINH SACH/ poLicy

4.1. Moi trwong/ Environmental

1/ Tuan thd nghiém ngat cac yéu cau phdap ly hién hanh cda Viét Nam va cac yéu ciu khac, bao gbm
nhung khéng gidi han & Tiéu chudn thuc hién cha IFC vé Phat trién bén vitng mdi trudrng va x3 hoi, va
Huwdng dan chung clia WBG vé EHS va cac tiéu chuan hd tro ma cong ty tudn thl va lién quan dén céc
khia canh moi trwdong clia cong ty;

Comply strictly with Vietnam’s applicable legal requirements and with other requirements, including but not
limited to IFC's Performance Standards on Environmental and Social Sustainability, and relevant WBG General
Guidelines EHS and supporting standards which the company subscribes and which relate to its environmental
aspects;

2/ Thyc hién cac hanh dong dé ngdn nglra 6 nhiém dat, khong khi va nwdc cé thé xay ra do cac hoat
dong/du an cta chung toi;

Take actions to prevent pollution of land, air and water which may occur as a result of our operations/ projects;
3/ Lén k& hoach bao tbn tai nguyén thién nhién théng qua viéc 1ap k& hoach can than va st dung hiéu
qua nudc, nang lugng va nguyén liéu tho;

Plan conservation of natural resources through careful planning and efficient use of water, energy and raw
materials;

4/ Ap dung cac chién luvoc gidm thiu dé tranh, gidm hodc bu dap cho sy suy thodi moi trwdng, 6 nhiém
va cac tac dong xa hoi tiéu cwe, va thich ng véi tac dong cla bién ddi khi hdu tir cac hoat déng/dy én
cla chung toi;

Adopt mitigation strategies to avoid, reduce, or compensate environmental degradation, pollution and adverse
social impacts, and adapt to the impact of climate change of our operations/ projects;

5/ Tr& nén hiéu qua hon vé nang lvgng va gidm lugng khi thai carbon cha ching t6i;

Become more energy efficient and reduce our carbon emissions;

6/ Quan ly dat dai cha ching t6i mét cach bén vitng bao gdm viéc xem xét cac tdc dong cla ching toi
ddi véi da dang sinh hoc;

Manage our land sustainably including consideration of our impacts on biodiversity;

7/ Chuing téi s& giam lvong vat liéu ching t6i sir dung va gidm thiéu lvgng chat thai ching tdi tao ra;
We will reduce the amount of material we use and minimize the amount of waste we produce;

8/ S& lién tuc cai thién dé gidm thiéu tdc dong d&€n mdi trwdng vé van dé chat thai nguy hai cling nhu thu
gom va xt ly chat thai nguy hai tuan thd luat phap dia phuong;

Will continuously improve to minimize impacts to environment on hazardous waste issue as well as collecting and
disposing hazardous waste comply with the local laws;

9/ Dam bao s dung nang lwgng cé trach nhiém trong toan bd hoat ddng kinh doanh cla ching t6i, bang
cach tiét kiém nang lwong, cai thién hiéu qua va wu tién nang lvong téi tao hon nang luvgng khong tai
tao khi kha thi.

Ensure the responsible use of energy throughout our business, by conserving energy, improving efficiency, and
giving preference to renewable over non-renewable energy when feasible.

10/ Thuc hién danh gid hang ndm Hé théng quan ly méi trwdng clia ching t6i dé dam bao rang né phu
hop véi ban chat, quy md va tdc ddng mdi trudng clia cac hoat dong va san pham cuda ching toi;
Conduct the annual review of our Environmental Management System to ensure that it is appropriate for the
nature, scale and environmental impacts of our activities and products;

11/ Thyc hién dao tao va khuyén khich nhan vién cha ching téi thuc hién cac hoat déng cda ho theo
cach cd trach nhiém véi moi trwdng va bén virng; va
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Conduct the training and encourage our employees to conduct their activities in an environmentally responsible
and sustainable manner; and
12/ Yéu cau cdc nha cung cap, ddi tac kinh doanh va cdc bén quan tdm cla ching t6i duy tri cing murc
hiéu suat méi trwong va xa hdi cao.
Request our suppliers and business partners and interested parties to maintain the same high levels of
environmental and social performance.
4.2. Strc khée va An toan nghé nghiép/ Occupational Health and Safety (“OHS”)
Thyc hién nghiém ngat quy trinh nhan dién mé&i nguy va danh gia rui ro trong OHS dé nhan dién mdi nguy va
ddanh gia rdi ro phat sinh tir hoat dong san xuat clia cong ty. Nham dadm bdo nhan dién cac bién phap kiém soat
phu hop va can thiét dé gidm thiéu rdi ro va ho trg quy trinh san xuat an toan, hiéu qua theo ding yéu cau cla
phap ludt va nhu cau cda khach hang.
Follow strictly the process of identifying hazards and evaluating risk in OHS to recognize hazards and assess the risks arising
from the company's production activities. In order to ensure the identification of appropriate and necessary control
measures to minimize risks and support a safe and efficient production process in compliance with legal requirements and
customer demands.
Hazard identification and risk assessment are conducted at least once a year for, including but not limited to,
physical, chemical, biological, radiological, Human psychological & physiological, and operating machinery
hazards.
Nhén dién méi nguy va ddnh gid rii ro dwoc tién hanh it nhdt mét I6n mét ndm d6i véi cdec méi nguy vé vét ly, héa hoc,
sinh hoc, phdng xa, tdm ly & sinh ly cda con ngudri va mdy mdéc dang vén hanh.
1/ Bao vé strc khde va sy an toan cla tat ca nhan vién 1a cam két wu tién hang dau;
Protect the health & safety of all employees is a commitment of the highest priority;
2/ Cung cap PPE, bdo vé mdy mdc dé bao vé moi trudng lam viéc an toan va lanh manh cho tat cd nhan
vién va céng nhan hop déng;
Provide PPE, machine protection to protect a safe and healthy working environment to all employees and contract
workers;
3/ Tuan thd moi ludt va quy dinh vé an toan va sirc khoe hién hanh;
Comply with all applicable safety and health laws and regulations;
4/ C6 ké hoach hanh déng phong chdy chita chay va khan cap;
Fire and Emergency action plans are in place;
5/ Dam bao bdo vé theo cic quy dinh vé an toan va strc khée nghé nghiép déi véi lao dong nit mang thai,
lao dong ni¥ c6 con dudi 12 thang tudi hodc lao ddng khuyét tat theo quy dinh cla phap luat;
Pregnant female worker, female worker who has baby under 12- month old, or disable worker are guaranteed to
protect following the requlations on occupational health and safety in accordance with the laws;
6/ Kiém soat cdc moi nguy vé vé sinh va sirc khde nghé nghiép;
Control Occupational health and hygiene hazards;
7/ Thiét 1ap cdc muc tiéu an toan, strc khde hang ndm dwoc gidm sat va xem xét thudng xuyén va truyén
dat trong toan Entobel,
Establish annual health, safety objectives that are monitored and reviewed regularly and communicated
throughout Entobel,
8/ Thuc hién truyén théng vé an toan va strc khoe cho tat cd nhan vién thong qua dao tao hang nam va
tién hanh kiém tra stirc khde hang ndm theo luat dj
Conduct health and safety communication to all employees through the annual training and conduct annual health
check accordance to the laws.



E ntd b el CHINH SACH MOI TRUONG & XA HOI Phién ban/ Version: 01

M3 s8/ Code: POL_HR_01

ENVIRONMENTAL & SOCIAL POLICY Ngay hiéu lyc/ Date: 01/11/2024
Trang/ Page: 5/11

9/ Thyc hién Quy trinh danh gid nha cung cap dé dam bao chinh sach cla nha cung cap chinh tuan tha
rang khdng cé cong nhan nao phai ti€p xuc véi cac diéu kién lam viéc duoc coi [a khdng an toan hodc vi
pham céc quy dinh vé an toan va strc khde nghé nghiép clda quéc gia.

Conduct a Supplier Assessment Procedure to ensure the policy of the primary supplier compling that no workers
are exposed to working conditions that are considered as unsafe, or in violation of occupational health and safety
regulations of the nation state.

4.3. Quyén con ngudi & Nguei lao ddng/ Labor/ Human rights

1/ Thac ddy méi trudng lam viéc dé cung cap cho phu nit co hdi viéc lam cé thu nhap va thang tién tai
noi lam viéc;

Promote a working environment to provide women with opportunities for gainful employment and advancement
in the workplace;

2/ Cam két khong st dung/thué lao déng tré em, lao dong cudng birc dwdi bat ky hinh thirc nao: lao
dong tu nhan, lao déng theo hop ddng, lao ddng rang budc hodc hinh thirc khac, hodc cho phép budn
ban ngudi vi muc dich lao déng cudng birc. Thuat ngit nay khéng chi dp dung cho toan bd Entobel ma
con cho chudi cung rng chinh clia Entobel thdng qua cach tiép can dwa trén rdi ro d& ddm bao chinh
sach cta nha cung cap chinh tuan thd rang khdng st dung lao ddng cudng birc hodc lao ddng tré em
trong chudi cung rng ctia minh.

Commit to not use/employ child labor, force labor whether in the any form: prison labor, indentured labor, bonded
labor or otherwise, or permit the trafficking in persons for the purposes of forced labor. This term is applied not
only to whole Entobel but also to the primary supply chain of Entobel through a risk-based approach to ensure the
policy of the primary supplier compling that no forced, or child labor is used within its supply chain.

3/ Khéng dung th& cho hanh vi quéy réi va lam dung tai noi lam viéc cla ching t6i;

Harassment and abuse are not tolerated at our work places;

4/ Cam két trd lwvong va phuc lgi ding han;

Commit to pay on time compensation and benefits;

5/ Cam két ap dung ch& d6 déi xir cdng bang, Khong phan biét d8i xir, Pa dang va Hda nhap cho tat ca
nhan vién theo moi loai hgp déng theo hop déng lao déng hodc thué ngoai;

Commit to apply fair treatment, Non-Discrimination, Diversity and Inclusion for all employees under all types of
contracts under contracted labors or outsourced;

6/ Tén trong va tuan thu nghiém ngat luat phap dia phwong vé gio lam viéc;

Respect and comply strictly the local laws on working hours;

7/ T6 chirc lai va ton trong quyén tu do 1ap héi va thwong luvgng tap thé cla tat ca nhan vién;

Reorganize and respect the freedom of association and collective bargaining of all employees;

8/ Thuc hién phan tich céc giai phap thay thé cho viéc cat giam nhan sy dé giam thiéu tac dong tiéu
cuc dén nguoi lao dong.

Carry out an analysis of alternatives to retrenchment to minimize negative effects to workers.

9/ Tat ca nhan vién, bao gdm ca lao déng hop déng hodc thué ngoai, déu cé quyén tiép can co ché
khi€u nai cha N&i bd hodc Dy an va néu khiéu nai va lo ngai ma khéng bi de doa hodc de doa.

All employees, including contracted labor or outsourced, have the rights to access the Internal or Project’s
grievance mechanism and raise complaints and concerns free from intimidation and or threats.
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4.4. Sirc khde, An toan va An ninh cdng déng/ Community Health, Safety and Security

1/ S& nd lyc tao viéc 1am va co hdi kinh té tai cac cong ddng noi ching toi hoat dong.

Will strive to provide employment and economic opportunities in the communities where we operate.

2/ Xac dinh, tranh hodc cht déng quan ly moi rdi ro lién quan dén dy &n d6i véi strc khode, su an toan va
an ninh cta cac cong déng bi dnh huédng;

Identify, avoid or actively manage all project related risks to the health, safety and security of affected
communities;

3/ Thic ddy bao tén da dang sinh hoc va quan ly bén virng cdc ngudn tai nguyén thién nhién séng, giam
thiéu dau chan méi trudng cla ching toi va gidm su suy giam cla da dang sinh hoc va cac dich vy hé
sinh thai bang cach ap dung cdng nghé maéi nhat két hop véi kién thire va thue hanh tai dia phuwong;
Foster biodiversity conservation and sustainable management of living natural resources, minimize our
environmental footprint, and reduce the depletion of bio-diversity and ecosystem services by applying the latest
technology in combination with local knowledge and practice;

4/ Nhan ra céc gia tri cha ngudi dan ban dia séng trong cac khu vue chiu dnh hwdng cta cac du én cla
chung téi va thyc hién cac hanh dong thich hop dé gidi quyét va thda man cdc mdi quan tdm cla ho;
Recognize the values of indigenous peoples living within the areas of influence of our projects and take appropriate
actions to address and satisfy their concerns;

5/ Hiéu va tén trong van hoda, di san va tin ngudng tén gido cla cic cong dong séng trong cac khu vuc
chiu anh hudng cua cac dy an cla ching toi;

Understand and respect the culture, heritage and religious beliefs of the communities living within the areas of
influence of our projects;

6/ Giam thiéu tiéng 6n va tudn thu nghiém ngat cac quy dinh cta dia phwong vé xt ly nwdc thai dé tranh
moi anh hudng dén sirc khde clia cdng ddng noi nha may cla ching téi toa lac;

Minimize the noise and strictly follow the local regulation on waste water treatment to avoid any effect to the
community’s health where our factory located;

7/ Giam thiu viéc thu hoi dat va tai dinh cv bat budc. Dam bao rang cac ho gia dinh bi anh huéng dwoc
boi thudng cdng bang va dwoc hd tro tich cuc dé khoi phuc va cai thién sinh ké& va diéu kién séng cla ho;
Minimize land acquisition and involuntary resettlement. Ensure that affected households are fairly compensated
and actively assisted to restore and improve their livelihoods and living conditions;

8/ Tim cach bao ham va duy tri cdc kénh giao ti€p md& vdi cong déng trong sudt qua trinh hoat déng cla
nha may dé giai quyét ngay van dé khi nhan dugc phan héi/khiéu nai;

Find the inclusive manner and to maintain open lines of communication with community throughout the factory
operation to immediate solve problem when receiving a feedback/ complain;

9/ Théng béo cho chinh quyén dia phuong va cdng déng vé cac van dé méi trudang khi can thiét;

Inform local authorities and communities about environmental issues as needed;

5. TONG QUAN VE CHU'C NANG VA TRACH NHIEM/ OVERVIEW OF ROLES AND RESPONSIBILITIES
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E&S Executive Committee

Co-CEO
Co-CEO

E&S Leader

Head of HR

Tiéu ban
X3 hoi & Céng ddng

Tiéu ban
Dao dic & Tudn tha
Ethics & Compliance
Sub-committee

Tiéu ban
Lao d6ng & Nhan quyén
Labor & Human Rights
Sub-committee

Da6i tdc Nhan sy EVT

Tiéu ban
An todn - Stc khde — M6i

Ban ldnh dao Nha may
Factory Operation Leadership trudng
EHS Sub-committee

Chuyén vién EHS EVT

Social & Community
Sub-committee

Gidm déc Nha may Quan ly Phat trién Bén viing Quén ly quan hé c6ng chiing

Factory Director EVT EHS Leader EVT HRBP Leader Sustainability Manager Government Affair Manager
Trudng cédc BP Chuc ndng Trudng BP Van hanh EDN Dai tac Nhan s EDN Quan ly Tai chinh Téng vu EVT
Factory HoD team EDN Operation Managers EDN HRBP [Leader Finance Manager EVT General Affair Leader

1/ Bong Téng giam déc diéu hanh/ Co-CEOs:
o Sau khi xem xét cac khuy&n nghj cta Uy ban E&S, phé duyét chinh sach E&S cho Cdng ty.
After considering the recommendations made by the E&S Committee, approve the E&S policy
o Hbéi déng quan tri phai dam bdo chi thuc hién nhitng hoat déng dugc néu trong chinh sach.
The Board must ensure only those activities must be undertaken which are mentioned in the policy.
o Dam bdo ngan sach cla cong ty danh cho cac hoat dong E&S trong nam.
To ensure that the company budget provides E&S activities during year.
o Co6ng bd ndi dung chinh sach d6 trong bao cdo clia minh va dang trén trang web clia cong ty.
To disclose the contents of such a policy in its report and place it on the company’s website.
2/ Uy ban E&S/ E&S Committee:
o Xay dung va dé xuat véi Hoi déng quan tri, mot Chinh sdch E&S néu rd cdc dy an/hoat déng ma
Cong ty sé thyc hién.
Formulation and recommend to the Board, a E&S Policies which shall indicate the projects/activities to
be undertaken by the Company.
o Caithién cac hoat ddng clia Uy ban E&S bang cach gidm sat va huéng dan cac tiéu ban.
Improve E&S committee activities by overseeing and guiding the subcommittees.
o Xem xét hiéu qua hoat dong cta Cong ty trong cac linh vuc E&S.
Reviewing performance of the Company in the areas of E&S.
o NOop bdo cdo thudng nién vé cic du dn/hoat ddong E&S cho héi déng quan tri.
Submit an annual report of E&S projects/activities to the board.
o Giam sat Chinh sach E&S theo thoi gian.
Monitoring E&S Policy from time to time.
3/ Tiéu ban/ Subcommittee
o Dao dirc & Tudn thi: Nang cao dao dirc kinh doanh va cdp nhat, tw van, tudn thd moi quy dinh
phap luat.
Ethics & Compliance: Enhance business ethics and update, advice, follow all legal compliance.
o Lao dong & Nhan quyén: Thyc hanh tuyén dung, trd lwvong cong bang, cam k&t lam viéc, tén
trong va bao vé quyén con ngudi.
Labor & Human Rights: Recruitment practice, fair wages, working engagement, respect and safequard
for human rights.
o Mai trudng, Strc khde & An toan: Xem xét va lién tuc cai tién hé théng EHS
Environmental, Health & Safety: Review and continuously improve the EHS system
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o X3 hdi & Cong dong: Tiép tuc t6 chirc va cai thién cac hoat ddng x3 hdi ma céng ty can tham gia.
Social & Community: organize and improve social activities in which the company ought to engage.
Bén canh nhdm nong cét, Entobel yéu cau cap quan ly:
Besides the core team, Entobel requests that all managers will be responsible for:
o Cbé muirc nhan thirc cao vé chinh sdch E&S va tham gia vao viéc ndng cao nhan thirc cha nhan
vién trong pham vi cia minh
Achieving a high level of general awareness regarding E&S policy and raising the awareness of employee
in their area
o Tham gia thuc hién hodc ho tro thuc hién cac hoat dong vé E&S trong pham vi ctia minh
Implementing or supporting E&S activities in their area
Entobel yéu cdu tat cd nhan vién sé& chju trach nhiém:
Entobel requests that all employees will be responsible for:
o Dat dugc mirc d6 nhan thirc chung day dd vé chinh sach E&S.
Achieving an adequate level of general awareness regarding E&S policy.
o Nhan thic dwoc chinh sach E&S va cac quy trinh cua chinh sach nay.
Being aware of the E&S policy and its procedures.
o Cé trach nhiém thuc hién cac ké hoach rng pho sw ¢d nhu mét phan nhiém vu théng thudng cla
minh, khi dwoc yéu cau.
Be responsible for the implementation of incident response plans as part of their normal duties, when
required to do so.
o Tham gia tich cyc vao chuong trinh E&S nhu mot nhiém vu chinh.
Participating actively in the E&S program as a main duty.

6. KENH BAO CAO KHIEU NAI/ GRIEVANCE REPORTING CHANNELS
Moi nhan vién cta Entobel, bao gdm ca lao déng hop déng hodc thué ngoai, déu cé quyén néu |én khiéu nai
clia minh théng qua cac kénh bao céo:
Every employee, including contracted labor or outsourced, have rights to voice his/her grievances via the channels:
- Gap truc tiép vai cac trvdng bo phan hodc gidm sat hodc phong Nhan sy HOAC
Directly to meet face to face with the line leaders or supervisors or HR dept. OR
- Gép tryc tiép Ban chdp hanh Céng doan Lao ddng (Sau khi thanh 14p)
Directly meet the Labor Trade Union Executive Committee (After setting up)
- GUi don khiéu nai bang van ban qua hop thu cla cong ty.
Send written complain letter via company’s mailbox.
- Goi dén budng diy nédng vé quan hé lao dong: 0933 728 662
Call Hotline on labor relations: 0933 728 662
- Goi dén tru s& chinh/nha mdy cla Entobel va yéu cadu dugc ndi chuyén véi Phong Nhan su.
Call Entobel’s head office/ factory and request to speak to HR Dept.
- GUi email dén: Trudng Bd phan Nhan su: toan.than@entobel.com
Email to: Head of HR
- GUi thw qua dudng buu dién dén dia chi cong ty:
Mail send by post to the company address:
Van phong Entobel tai HCM: 130 D. B2, An Lgi Ddng, Thanh phd Tha Birc, Thanh phé H6 Chi Minh
Entobel office at HCMC: 130 Street B2, An Loi Dong, Thu Duc city, Hochiming city
Nha mdy Entobel B3 Ria — Viing Tau: KCN D4t B4, L6 05 I, dwdng N 3, Dat Do, Ba Ria - Viing Tau
Entobel Baria — Vung Tau Factory: Industrial zone Dat Do, Slot 05, Street N 3, Dat Do, Ba Ria — Vung Tay
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Nha mdy Entobel Ddng Nai: T6 9, 4p Cay Xoai, X3, TAn An, Vinh Clru, Ddng Nai
Entobel Dong Nai Factory, Group 9, Cay Xoai Hamlet, Tan An, Vinh Cuu, Dong Nai
- Hinh thirc true tuyén qua website Entobel: www.entobel.com

Online form via Entobel website:
- GUitin nhdn qua facebook/ LinkedIn cla Entobel
Send message via Entobel’s facebook/ LinkedIn
* Nhan sy thu thap tat ca cac khi€u nai vao hop thw vao thi Sdu hang tuan.
* HR collects all complaints in the mailbox on every Friday.
D&i v&i khiéu nai 4n danh (nhan vién khéng muén néu tén) cé thé chon cac kénh lién hé sau:
For anonymous complaints (employees do not wish to be identified) can choose the following contact channels:
- Viét yéu cau/khiéu nai khong ghi tén ngudi viét vao 6 Cong ty. HOAC
Write a request/complaint without putting the writer's name into the Company's box. OR
- Goi tryc tiép vao s6 dién thoai cdng ty va chia sé khiéu nai.
Call directly on the company phone number and share the complaints.
- Goi truc tiép vao sé hottline 0933 728 662 dé khiéu nai.
Call directly on the hotline 0933 728 662 for the complaints.
- GUi don khiéu nai tryc tiép d&n Phong Nhan sy qua tin nhan SMS (Khéng can ghi tén trong don).
Send the complaint letter to the HRD directly via SMS (Don’t need to put the name in the letter).
Moi khi€u nai lién quan dén qudy réi tinh duc hodc bao lyc gidi s& duogc lién hé tryc tiép dén Trudng phong
Nhan sy hodc Téng gidam d6c théng qua cac kénh lién lac sau:
All complaints related to sexual harassment or gender-based violence will be directly contacted to the Head of Human
Resources or the CEOs through the following communication channels as following:

Nguoi nhan/ Receiver | Vi tri/ Position SDT/ Phone | Email

Than Tién Toan Trudng BP Nhan syw/ Head of HR | 038 3403493 | toan.than@entobel.com
Alexandre De Caters Co-CEO 038 2647503 | alexandre.decaters@entobel.com
Gaetan Loic Crielaard | Co-CEO 033 3262109 | gaetan.crielaard@entobel.com

7. HE THONG QUAN LY MOI TRUONG & XA HOI/ E&S MANAGEMENT SYSTEM (ESMS
Entobel s& phét trién hé thdng quan ly méi truorng & xa hoi (ESMS) dé xéc dinh, danh gid rui ro va thuc hién cac
hanh déng phong nglra va khac phuc dé giam thiéu tac dong lién quan dé&n rdi ro méi trrdng va x3 hoi tai noi
Entobel hoat déng. Chuiing tbi sé phét trién hé théng ESMS nhu sau:
Entobel will develop the EMS to identify, assess risks and take preventive and corrective actions to minimize impacts
related to the environmental and social risks where Entobel operates. We will develop the ESMS system following:
1/ Xac dinh Rui ro va Tac dong (DPanh gia Rai ro)/ Identification of Risks and Impacts (Risk assessment)
2/ Chuwong trinh Quan ly/ Management Programs:

- Xac dinh Hanh ddng Phong nglra va Khac phuc/ Identifying Preventive and Corrective Actions

- Phét trién K& hoach Hanh ddng Hiéu qua/ Developing the Effective Action Plan

- Phét trién Quy trinh Hiéu qud/ Developing the Effective Procedure

3/ Truyén théng va Pao tao/ Communication and Training

4/ Chuan bj va Ung phé Khan cap/ Emergency Preparedness and Response

5/ Thu hut cac Bén lién quan/ Stakeholder Engagement

6/ Co ché Truyén thdng va Khiéu nai B&n ngoai/ External Communication and Grievance Mechanism

7/ Bao cdo/ Reporting

8/ Giam sat va banh gid/ Monitoring and Review
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8. DAO TAO VA NHAN THU'C/ TRAINING AND AWARENESS
Tat cd nhan vién va nha cung cap/nha cung rng phai nhan thirc dugc:
All employees and vendors/suppliers shall be aware of:
- Chinh sach E&S clia Entobel;
The E&S policy of Entobel;

- Déng gbp cla ho vao hiéu qua cta ESMS, bao gbm céc lgi ich cla viéc cai thién hiéu suat quan ly E&S;
Their contribution to the effectiveness of the ESMS, including the benefits of improved E&S management
performance;

- HAau qua cua viéc khéng tuan tha cac yéu cau cla ESMS; va
The implications of not conforming to the ESMS requirements; and

- Vai trd va trach nhiém cda riéng ho trong cac su ¢ gy gidn doan.

Their own role and responsibility during disruptive incidents.

Hoi déng quan tri cla Entobel s& thic day dan ddn mét nén van hda té chirc wu tién hang dau vao viéc nang cao
nang luc lién tuc kinh doanh va ddm bao hé théng E&S tré thanh mét phan khong thé thi€u cda quy trinh quan
ly chién lvgc va hoat déng kinh doanh thuwdng xuyén. Nhan thirc va cac cude hop giao ban dinh ky cho ban quan
ly cap cao cling quan trong nhu nhau d& ddm bao cam k&t va ho trg lién tuc cho hé théng E&S.

Entobel Board of Director shall progressively promote an organizational culture that places a high priority on enhancing
business continuity capability and ensures E&S system becomes an integral part of the strategic management process and
routine business operations. Awareness and periodic briefings for the top management are equally important to ensure
continuing commitment and support for the E&S system.

Uy ban E&S s& dam b3o ring chinh sach E&S c6 sdn trén trang web cla cong ty. Tat cd nhan vién s& nhan duoc
nhan thirc va dao tao vé E&S nhu mot phan cla quad trinh nhdp mon. Tat cd nhan vién s& nhan dugc cac bai tap
thwe hanh va thyc hanh cho HSE. Cac Phong ban chinh s& ti€p tuc nhan dugc dao tao dé cé thé quan ly céc su
c6 HSE trong t6 chirc. Dao tao vé nhat ky va giao ti€p dugc cung cap theo thda thuan clia nhém nhan su sé dugc
ap dung cho viéc quan ly su c6 HSE.

The E&S Committee will ensure that the E&S policy is available on the company’s website. All staff will receive E&S
awareness and training as part of the induction. All employees will receive tabletop and walk through exercises for the
HSE. Head Departments will continue to receive the training to enable them to manage HSE incidents within the
organization. Logits and communication training provided under HR team arrangements will be applicable for HSE incident
management.

9. NGAY CO HIEU LU'C VA XEM XET/ EFFECTIVE DATE AND REVIEW

Chinh séch s& c6 hiéu luc sau khi dwgc H6i dong quan tri phé duyét.

The policy will become effective upon its approval by the Board.

Entobel s& xem xét va danh gia hiéu suat méi trwdong va xa hoi tdng thé dwa trén cdc muc tiéu cda chinh sach
nay va cac tiéu chuin E&S nhu d3 thao luan trong doan tiép theo.

Entobel will review and evaluate the overall environmental and social performance based on the objectives of this policy
and the E&S standards as discussed in the next paragraph.

Céc slra doi phu hop déi vdi chinh sdch nay sé dugc xem xét, dwa trén két qua cla viéc xem xét va danh gid do,
céc thay doi d6i véi ESMS bao gdbm cac ban cap nhat va phat trién cac tiéu chuan E&S. Khi stra d6i chinh sich
nay, Entobel s& cung cap huwéng dan cho tat cd cac chd dé.
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Appropriate amendments to this policy will be considered, based on the results of such review and evaluation, changes to
the ESMS including updates on and development of the E&S standards. In amending this policy, Entobel will provide

guidance for all subjects.

Mot dot xem xét chinh sach s& dugc thue hién hang ndm sau ngay cé hiéu luc dé danh gia hiéu qua cua
Entobel trong viéc dat dugc cdc muc tiéu cta chinh sach. Dot xem xét nay sé bao gébm tham van cac bén lién
quan va s& duoc bb sung bing cac dot xem xét va bao cdo hoat dong hang ndm va giita ky, cé thé dan dén

nhitng cai tién trong ESMS, néu can.
A review of the policy will be undertaken annual after the effective date in order to assess the effectiveness of Entobel in
achieving the objectives of the policy. This review will include stakeholder consultation and will be supplemented by annual
and mid-term operational reviews and reporting, which may lead to improvements in the ESMS, as required.




